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Anita — Sunshine Coast, Queensland

Just a quick note to let you know how fantastic | think that the Bug Eater is.

Our property is a reasonably large suburban block and was absolutely riddled with mosquitoes. So when | saw your product |
thought "Yeah sure. Well you never know, it could work", so my partner and | purchased one after much questioning on our
behalf and some persuading by the sales guy. He promised it would work. And boy was he right!!

It has to be one of the most effective and brilliant things that we have bought in a long time. Before you couldn't go outside
during late afternoon or evening without getting bitten, but after having the Bug Eater going, even just for one day, you could
see the difference. The first night that we had the Bug Eater on, we managed to get rid of an inch deep layer (in the Bug Eater
bowl/tray) of mosquitoes and there was a fairly thick layer of moths floating on top of the water as well. It used be that if there
was 100 people in a room and only 1 mosquito, then | would be the one who got bitten about a dozen times. Now | can go out
into my backyard and be pretty sure that | am not going to get bitten.

If I had have done that before the Bug Eater, | would have been covered in bites and been scratching for days and had horrible
little sores from all the scratching. We don't even bother to put the Bug Eater on every night now, just every second or third,
because it does such an effective job of eliminating the bugs.

One of the things that | like most about the Bug Eater is that you don't have to use any nasty chemicals in the air or on your skin
to keep the insects at bay. Just a drop or two of dishwashing liquid and some electricity. No nasty smalls or tastes either.

All | can say is thank goodness we went to that 4WD show, because if we didn't we wouldn't have seen this product and bought
it and | wouldn't be able to enjoy my back yard bite free.

Coolac Hotel - Coolac, Victoria

| received in the mail today the replacement tray for our bug eater. | would like to thank you very much for sending it to me. As |
said on the phone | have recommended your product to other people because it is so good. We have had ours for three
summers. Not only are we happy with the bugs it catches but the chooks love eating the bugs in the tray!!

Moore’s Nursery — Kempsey, New South Wales

Our nursery purchased 2 bug eaters to serve two glasshouses of about 450sq. Metres each. Prior to the purchase, we were
spraying twice weekly for caterpillars on our gerbera crop. Interestingly, at the same time when we would irrigate part of the
crop with Ebb & Flo benches, caterpillars and cut worms by the dozens would be sighted swimming in the bench water.

The result after installation was outstanding. In one glasshouse we have not sprayed since the purchase of the bug eaters.

In the other glasshouse, we have sprayed only once, after a small outbreak of caterpillars. At this stage, | am waiting on
identification of an insect that may be white-fly that is also killed by the bug eaters.

John — Boomerang Beach, PadRe Palm

Just before Christmas | was getting ready for our family to arrive for the holiday break. It was really something to look forward
to but then | remembered how affected the young grandkids were by mozzies and other bities, especially at our outdoor deck
Area. This always spoilt the holidays a bit as they usually suffered bad reactions.

Then | saw a blurb about the "Bug Eater". Convinced it was worth a try | had one installed ‘on trial’. Now 6 months later |
wouldn't part with it for the world. It's clean, no chemicals, easy to maintain, quiet and very effective. As a result we had an
even happier Christmas and we use out outdoor area even more.

Tyrell’s Vineyards Pty Ltd — Hunter Valley, New South Wales

Just a quick note to let you know how effective the "Bug-Eater" was at killing vinegar flies (Drosophila melanogaster) in our
cellar this vintage. By installing 6 units in our cellar area several weeks before grape crushing commenced, drosophila
populations were kept to an absolute minimum, to the extent that fumigation with Pestigas was no longer a requirement.

We continue to operate "Bug-Eater" in our Bottling Hall filling room, as we have done for the past 2 years, with extremely good
results. We believe "Bug-Eater" to be the most effective way to control vinegar flies in the wine industry.
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Jon - Burlington, Ontario, Canada

I recently purchased a BUGEATER here in Canada and was more than impressed with the results | have got. With West Nile
disease being a real part of our lives here | see a great potential for this product. In United States a total of 7 presumptively
viremic blood donors (PVD) have been reported to CDC's Arbonet surveillance program through state and local health
departments as of July 12, 2005. A PVD is a person who was asymptomatic at the time of donating blood (people with
symptoms are deferred from donating through a blood collection agency), but whose blood tested positive in preliminary tests
when screened for the presence of West Nile virus. PVDs are followed up by the blood agency to verify their infection with
additional tests. Some PVDs do go on to develop symptoms after donation, at which point they would be included in the count
of human disease cases by their state. As of July 12, 2005 there have been a total of 25 know cases reported to the CDCin
United States and 1 death. Approximately 60 % of the States that are testing mosquito's for west nile are showing positive
results and 26 of the mainland United States are indicating human disease, Avian, animal or mosquito infections as of July 12
2005. For the 2004 calendar year all but one state indicate human and mosquito infection for a total human count of 2539
people infected and 100 deaths. For 2003 calendar year all but two states indicate human or mosquito infection for a total of
9862 people infected and 264 deaths. Since the West Nile Virus is relatively new to North America first found in New York city in
the summer of 1999 and in Canada as late as 2002 and there is no known vaccine to prevent WNV | see great potential here in
North America By far the BUGEATER is one of the best products on the market today.

Graeme — Wilsons Promontory, Victoria

| retired down to Port Albert in May, a lovely little fishing village on the east side of Wilson’s Promontory, arriving here this last
winter | was warned that mosquitoes and sand flies were quite a problem so | purchased the dearest mosquito eater, which
works on CO2 gas at $1750. And what a job | had trying to get the CO2. It took me 2 months to get the whole thing working as
one of the parts in the machine was faulty and a spare part had to be sent down to me, and finding the CO2.

Anyway a week ago, | set the machine up, and while doing that | noticed all these little black flies on my arms around my feet,
and boy, did | know the next day that they were sand flies. | am still suffering.

With this great machine, | have to move it around the yard under a tree every day to keep it in the shade, according to the
instructions, it's quite heavy. | had left your bug eater in its carton dirty, in the Garage, forgotten about, oh well; | might as well
use it as well. So | hoisted it out of its carton, placed it on an old incinerator filled it with water and detergent switched it on.
And really forgot about it, how could a cheap little machine like this, possibly compete with my monster of $1750 plus bottled
CO2, plus rent on the bottles.

Two days later, from my large pride and joy, | emptied, the container, their capture bowl had a few mosquitoes and a thin layer
of sandflies in the water mixture. . | thought. Not bad, not good, but they said you had to run it about four to five weeks before
you cleared the area.

I went over to the little bug eater | may as well see if it’s caught anything? Took out the draw, bloody hell, there's Mozzies
galore in the water, and as | went to tip the water out “over an inch of dead sandflies in the bottom - absolutely thick and black.
That set me back, “may be a fluke”. So | will see what happens in another two days, and again, quite a few mossy’s & a small
layer of sandflies in the mega-catcher. But my little Aussie Bug eater full of Mozzies and another thick layer of sand fly’s.

So | just had to come in and tell you what a great machine you have.

ProNat Company — Hong Kong

Thank you for your provision on Bug Eater Insect Traps used in Nurseries, Kindergartens, Schools and Food Factories for insect
control in Hong Kong. Bug Eaters in general provide an insecticide free and effective way to get rid of a wide range of insects. In
particular, one of findings is the effectiveness of Bug Eater to control the number of mosquitoes by catching male mosquitoes
and this leads to a direct mechanism to break the breeding cycles of mosquitoes.



